CRISIS RESPONSE
PROCEDURES
MANUAL
Praise be to the God and Father of our Lord Jesus Christ, the Father
of compassion and the God of all comfort, who comforts us in all our
troubles, so that we can comfort those in any trouble with the
comfort we ourselves receive from God.
2 Corinthians 1:3-4
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CRISIS RESPONSE PLAN

RATIONALE
The death of a member of the school community or a serious violent incident,
which has occurred in the school, can have a devastating effect on the entire school.
Similarly, in our digital world a significant world tragedy can also affect a
community.
In the event of such a crisis, the school must be prepared to provide an
environment that is supportive, encourages healthy grieving and enhances the spiritual,
social and emotional needs of all its members.
When the death of a student or staff member, a serious violent incident occurs,
or a world tragedy there may be sufficient expertise in the school itself to cope
adequately with the situation. In other situations, the Principal may wish to ask for
support from the Crisis Response Committee.
This Committee will be available to provide support and information concerning
the developmental processes of death and grief when a crisis and/or a tragic event
occurs. In the case of a serious violent incident the Committee can promote the security
and healing of the victim and witnesses. As well, they can support the ongoing
education of the perpetrator.
PURPOSE
In the event of a death or tragedy of a student or staff member or the occurrence
of a serious violent incident within a school community, this plan will serve as a practical
guide to provide for assistance or support as required.

Crisis Response Procedures:
Dealing with the Death or a Tragedy Involving A Member of the School Community

Page 1 of 40

BELIEFS AND ROLES OF A CARING COMMUNITY

Beliefs


Roles

a life lived is a life worthy of
recognition



to respond immediately





to legitimize the grieving process

grieving is natural – and
necessitates that feelings and
emotions be recognized first





to assist the key school person
in the handling of the tragic
situation

the effects of a death or a
serious violent incident in a
school are far-reaching and
long-lasting



to support colleagues by caring
actions until a more normal state
appears



attitudes and immediate actions
in tragic or violent events are
pivotal to the healing of the
people left behind



to provide emotional support



to seek professional training in
dealing with grief and trauma



to assist in the recognition of
needs (i.e. staff/students) and
suggest appropriate action and
resources



a tragic event can trigger
unresolved grief from previous
losses.

ORGANIZATION
(Thank you to the Crisis Response Procedures Manual: Revision Committee 2012/2013 for all of your efforts)
Amy LaFroy, Catholicity and Team Coordinator

Lisa Latimer, Teacher, Our Lady of the Way School

Mary-Catherine Kelly, Director of Education

Kim Kaus, EA, Speech, St. Patrick’s School

Margot Saari, Superintendent of Education

Patricia Vinczeffy, Vice-Principal, Sacred Heart School

Joanne Querel, Assistant to SOE

Kristi Hildebrand, Teacher, Sacred Heart School

Shelly Durance, Spec. Ed. Coordinator

Jackie McMurrich, Specialty Teacher, St. Joseph’s School

Natasha Getson, Curriculum Coordinator

Cheryl McCallum, Teacher, St. Joseph’s School

Father Mike Mahoney, Faith Advisor

Kim Anderson, Principal, St. Francis School

Ron Fryer, Vice-Principal, St. Michael’s School

Laura Haner, Secretary, St. Francis School

Paulette Romaniuk, Teacher, St. Michael’s School

ORGANIZATION
BOARD CRISIS RESPONSE TEAM consists of:
Catholicity Coordinator, Director of Education, Superintendent of Education, Mental
Health Lead, Principal, and Faith Advisor (Priest)
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SCHOOL CRISIS REPSONSE TEAM
Principal will designate a School Crisis Response Team in September of each
year. If the Principal deems that the crisis requires intervention, he/she will
contact this team.
This team should include:
Catholicity Coordinator / Team Coordinator
NOTE: In the event that the Catholicity Coordinator is unavailable the
Principal will appoint another team member as Team Coordinator.
Principal
School Crisis Response Team Member
Family Liaison – will be determined when deemed necessary.

ANNUAL RESPONSIBILITIES
1. Under the direction of the Principal at each school, the in-school team members will
review the Crisis Response Procedures with staff at the beginning of each school
year.
2. A Resource List for dealing with grief will be updated and distributed to schools by
the Team Leader in September of each school year.
3. Each school Principal will provide the Director of Education with the names of his/her
in-school team members by the end of September of each year.
4. Principal will develop a telephone tree to facilitate informing staff members of a crisis
before they arrive at school.
5. Identify community response people; clergy, social workers, counselors, attendance
counselor, drummers, Elders, funeral director. (See appendix: Community Support)
6. A Crisis Response Committee will meet to update the Procedures Manual, date to
be determined by the Team Leader.
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CRISIS RESPONSE PROCEDURES

DEALING WITH THE DEATH OR A TRAGEDY
INVOLVING A MEMBER OF THE SCHOOL COMMUNITY
This plan includes a list of duties for all school personnel.
Director of Education or Designate
1. Deal with local media to release or confirm information. No other person should
communicate information to the media.
2. Support development of communication being given to parents, students or staff
prior to distribution.
Crisis Response Committee
1. Support response team with respective schools.
2. Evaluate the Response Plan following each crisis. The team coordinator will
establish the date.
Principal
It is the role of the Principal to assess the possible impact of an event on the school.
The Principal should determine the level of intervention required, and determine the
need to involve the CRC.
In the event of a large-scale disaster such as a bus accident, the Principal will arrange
for notification of parents/guardians. The Director of Education must approve this
information prior to it being sent out.
Some duties have been outlined in this plan for school secretaries and custodians.
Should these people not be available, the Principal will assign these duties to another
staff member.
1. Notify the Director or his/her designate that a crisis has occurred and to what extent
it is expected to impact on the staff and students. Make arrangements with the
Director of Education for the approval of any information being given to parents,
students or staff.
2. Contact the CRC team coordinator.
3. Determine the need for supply teachers.
4. Prepare an initial announcement for staff to notify students of tragedy. This
announcement is to be approved by the Director of Education.
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5. Call a staff meeting, preferably before school begins for the day or at the earliest
opportunity.
a. Clarify facts/information and stress the confidentiality of the situation;
b. Provide information on support available for staff and students;
c. Encourage expression of feelings and discuss potential reactions to assist in
teachers’ response to students;
d. Inform teachers of specific plan for the remainder of the day;
I.
II.
III.
IV.

when further information will be made;
when announcements may be made;
changes to timetable or extra-curricular activities;
advise on information that should or should not be shared with
students; and
e. Make arrangements to share information with support staff (i.e. bus drivers)
NOTE: Ensure that staff members not at the meeting are informed of the above.
6. Request caretakers to lower flag on the day of the funeral.
7. Identify specific “grief” room(s).
8. Draft a letter to parents/guardians informing them of what has happened and what
the school is doing. Following approval by the Director of Education this letter will be
sent home with the students.
9. Identify one staff member to serve as a contact for family of student(s) who may be
directly impacted.
10. Call a school staff meeting to debrief.
a. communicate a revised “Plan of Action”;
b. determine which student/staff may require additional support on the following
day; and
c. discuss problems and share ideas and feelings.
11. Contact staffs who are absent to notify them of the crisis and the “Plan of Action.”
12. Where required, plan a parent/guardian/community meeting to provide:
a. Information on school procedures;
b. Information to help parents recognize grief in their children; and
c. Referral information
Eg.

Family & Children’s Services, Priest, Mental Health Counselors,
Designated Teachers
(Refer to Elders Protocol in appendix)

13. Establish details of the event and record them for future reference.
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14. Provide for a supportive environment within the school using appropriate resource
personnel. i.e., Parish Priest, Catholicity Coordinator, Elders.
15. MONITOR ALL EVENTS
Vice Principal/Teacher in Charge
1. Provide for all administrative needs of school as identified by the principal.
2. In consultation with the Principal determine if other schools are involved and contact
these schools.
Catholicity Coordinator/Team Coordinator
1. In the event that the Catholicity Coordinator is unavailable another team member will
be appointed by the Principal to act as Team Coordinator.
2. Contact and brief appropriate team members.
3. Be present at the school during the crisis to:
a. Assist the Principal; and
b. Provide a sense of security to staff.
4. Identify and make available resources on grief.
5. Arrange a “grief’ room and staff room that is comfortable and welcoming. Provide
such amenities as refreshments, prayers, Bible, quiet music, stuffed animals.
6. Record details of the crisis and the procedures followed for debriefing session.
7. Ensure that a team debriefing and evaluation takes place at the conclusion of the
involvement of the Crisis Response Team.
8. Establish a date for evaluating to ensure that a team debriefing and evaluation takes
place at the conclusion of the involvement of the Crisis Response Team.
9. Arrange prayer opportunities for staff/school communities.
Family Liaison
1. This staff member is to be selected based on rapport with the family.
2. Establish an initial contact date and time with the family to discuss the family wishes.
3. Request information concerning family wishes.
4. Make counselling referrals for family on request.
5. Retrieve personal possessions.
6. Initiate actions for commemorative exercises if appropriate.
7. If it is deemed appropriate, support the family by offering information on grief.
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School Crisis Response Committee Team Member
1. Assist in staffing “grief” room.
2. Assist in identifying staff and students at risk.
3. Assist other members of the Crisis Response Team as needed.
Teachers
1. Determine personal needs and ask for assistance if needed.
2. Be a role model for students. Respond in a personal way.
3. Answer questions honestly and patiently.
4. With regard for the age of the students, inform them of the facts related to the crisis.
5. Support students in their grief. Be sympathetic to students’ needs.
6. Encourage the sharing of feelings. Allow students to share thoughts and memories
as well as question the circumstances.
7. Plan activities that will allow the child to express grief (i.e. journal writing or art).
8. Allow for some physical release for emotions (i.e. running).
9. Provide a space for grief (i.e. student’s empty desk may be left in classroom for a
period of time).
10. Allow students to take part in decision-making (i.e. how long the empty desk should
remain or what type of memorial celebration to hold).
11. Plan for building community support within the classroom or school (i.e. plan a
memorial mass or celebration to celebrate life or make and share a snack).
12. Refer all media or public questions to the Principal.
13. Save any appropriate student files, including electronic files for the family.
14. Keep accurate records of what you do for the debriefing.
15. Identify students directly affected and notify the Principal.
16. Discuss the funeral service with the students. Explain the rituals.
17. Be flexible, but try to return to some semblance of routine especially after the first 24
hours.
18. In the case of a suicide, focus on the fact that someone we care about has died.
Explain that there may be rumours.
School Secretary
NOTE: In the event that a school secretary is unavailable another staff member will be
assigned these duties.
1. Call in substitute teachers as directed by the Principal.
Crisis Response Procedures:
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2. Be alert to school activities that might have to be altered (i.e. trips, guests).
3. Attempt to keep phone lines free.
4. Inform Principal if you are aware of distressed students or staff.
5. Refer all information requests to the Principal.
6. Follow the OSR as per Ministry Regulations.
7. Assist the Principal in informing staff of the crisis information before they arrive at
school if possible.
Custodians
NOTE: In the event that a custodian is unavailable another staff member will assume
these duties.
1. At the request of the Principal, lower the flag to half-mast on the day of the funeral.
2. Assist with arrangements for a school memorial service.
3. Be alert for distressed students or staff and accompany them to the “grief” room, or
notify administration of their needs.
4. Monitor the cleanliness of the “grief room” and clean as required.
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CRISIS RESPONSE PROCEDURES
DEALING WITH THE AFTERMATH OF A SERIOUS VIOLENT INCIDENT
For the purpose of these procedures a “serious violent incident” may result from
an event in the school setting:


involving weapons (guns, knives, etc.)



resulting in serious physical injury



involving sexual assault



involving hate motivated violence



involving robbery and extortion.

Director of Education
1. Approve any communication being given parents, students or staff prior to
distribution.
2. Deal with local media to release or confirm information. No other person should
communicate information to the media.
Crisis Response Committee
1. Serve on response team within respective schools.
2. Evaluate the Crisis Response Procedures as soon as possible following each crisis.
Principal
It is the role of the Principal to assess the possible impact of a serious violent incident
on the school. The Principal should determine the level of intervention required and
determine the need to involve the C.R.C.
1. Follow the procedures as outlined in the Board document “Procedures for Dealing
with Serious Violent Incidents”.
2. Notify the Director or his/her designate that a crisis has occurred and to what extent
it is expected to impact on the staff and students. Make arrangements with the
Director of Education for the approval of any information being given to parents,
students, or staff.
3. Contact the CRC team coordinator.
4. Determine the need for supply teachers.
5. Prepare an initial announcement for staff to notify students (within their classroom)
of the incident. This announcement is to be approved by the Director of Education.
Crisis Response Procedures:
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6. Call a staff meeting, preferably before school begins for the day or at the earliest
opportunity to:
a. clarify facts/information;
b. provide information on support available for staff and students;
c. encourage expression of feelings and discuss potential reactions to assist
in teachers’ response to students;
d. inform teachers of specific plan for the remainder of the day;
i.
ii.
iii.
iv.

when further information will be made available;
when announcements may be made;
changes to timetable or extra-curricular activities;
advise on information that should or should not be shared with
students; and
e. make arrangements to share information with support staff (i.e. bus
drivers)
Note: Ensure that staffs not at the meeting are informed of the above.
7. If necessary, identify specific “counselling” room(s).
8. Draft a letter to parents/guardians informing them of what has happened and how
the school is addressing the situation. Following approval by the Director of
Education this letter will be sent home with the students.
9. Initiate contact with at-risk students.
10. Make links with the Church, Child Service and Law Enforcement agencies for
support purposes.
11. Contact absent staff to notify them of the incident and the extent of the school’s
involvement.
12. Arrange to meet with these support agents and the teachers of the student involved
to draw up an Action Plan that will:
a. promote the security and healing of the victims;
b. plan carefully the re-entry and rehabilitation of the perpetrator(s), including links
with youth services;
c. support the ongoing education of the perpetrator(s);
d. support the well-being and security of witnesses and the broader school
community; and
e. inform other staff as needed.

Crisis Response Procedures:
Dealing with the Death or a Tragedy Involving A Member of the School Community

Page 10 of 40

13. Call a staff meeting to:
a. review the Action Plan and revise as needed;
b. discuss problems and share ideas and feelings; and
c. inform other staff as needed.
14. Address the underlying problems that may have contributed to the violent incident
(e.g. abuse in the home, gang related activities, substance abuse, behavioural
difficulties, sexism or racism).
15. If necessary, call a parent/community meeting to provide:
a. as much information as appropriate regarding the details of the incident;
b. information on how the school is addressing the incident and what is being done
to prevent such incidents from occurring in future; and
c. information to be given out at this meeting must be reviewed with the Director of
Education prior to the meeting.
16. Facilitate the ongoing involvement of local and social agencies and the community to
address the issues that may have contributed to the incident.
17. MONITOR ALL EVENTS.
Vice Principal/Teacher in Charge
1. Provide for all administrative needs of the school as identified by the Principal.
2. In consultation with the Principal determine if other schools are involved and contact
these schools.
3. If necessary, call in substitute teachers as directed by the Principal.
Catholicity Coordinator/Team Coordinator
In the event the Catholicity Coordinator is unavailable another team member will act as
Team Coordinator.
1. Identify other staff members at time of crisis to fill positions on team for the school
affected with crisis.
2. Contact and brief appropriate team members.
3. Be present at the school to:
a. assist the Principal; and
b. provide a sense of security to staff.
4. Assist the principal in identifying key support groups to help address the situation.
5. If necessary, identify and make available resources on counselling.
6. If necessary, arrange for coffee/juice and snacks for “counselling” room and staff
room.
Crisis Response Procedures:
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7. Record details of the crisis and the procedures followed to debriefing session.
8. Ensure that a team debriefing and evaluation takes place at the conclusion of the
involvement of the Crisis Response Team.
9. Establish a date for evaluating the plan.
Family Liaison
In the case of a serious violent incident family liaison will be handled by the Principal
with both the family(ies) of the victim(s) and the perpetrator(s).
Teachers
1. Determine personal needs and ask for assistance if needed.
2. Be a role model for students. Respond in a personal way.
3. Answer questions patiently and appropriately for the age of the students and inform
them of the facts related to the crisis.
4. Encourage the sharing of feelings. Allow students to share thoughts.
5. Refer all media or public questions to the Principal.
6. Be flexible, but try to return to some semblance of routine especially after the first 24
hours.
School Secretary
In the event that a school secretary is unavailable another staff member will be
assigned these duties.
1. If necessary, call in substitute teachers as directed by the Principal.
2. Be alert to school activities that might have to be altered (i.e. trips, guests).
3. Attempt to keep phone lines free.
4. Inform Principal of distressed students or staff.
5. Refer all information requests to the Principal.
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Helping Children Cope with Loss, Death, and Grief
Tips for Teachers and Parents

Expressions of Grief
Talking to children about death must be geared to their developmental level, respectful of their cultural
norms, and sensitive to their capacity to understand the situation. Children will be aware of the reactions
of significant adults as they interpret and react to information about death and tragedy. In fact, for primary
grade children adult reactions will play an especially important role in shaping their perceptions of the
situation. The range of reactions that children display in response to the death of significant others may
include:

•

Emotional shock and at times an apparent lack of feelings, which serve to help the child detach
from the pain of the moment; 

•

Regressive (immature) behaviors, such as needing to be rocked or held, difficulty separating
from parents or significant others, needing to sleep in parent’s bed or an apparent difficulty
completing tasks well within the child’s ability level;

•

Explosive emotions and acting out behavior that reflect the child’s internal feelings of anger,
terror, frustration and helplessness. Acting out may reflect insecurity and a way to seek control
over a situation for which they have little or no control;

•

Asking the same questions over and over, not because they do not understand the facts, but
rather because the information is so hard to believe or accept. Repeated questions can help
listeners determine if the child is responding to misinformation or the real trauma of the event. 



Helping Children Cope
The following tips will help teachers, parents, and other caregivers support children who have
experienced the loss of parents, friends, or loved ones. Some of these recommendations come from Dr.
Alan Wolfelt, Director of the Center for Loss and Life Transition in Fort Collins, Colorado.

•

Allow children to be the teachers about their grief experiences: Give children the opportunity to
tell their story and be a good listener.

•

Don’t assume that every child in a certain age group understands death in the same way or
with the same feelings: All children are different and their view of the world is unique and
shaped by different experiences. (Developmental information is provided below.)

•

Grieving is a process, not an event: Parents and schools need to allow adequate time for each
child to grieve in the manner that works for that child. Pressing children to resume “normal”
activities without the chance to deal with their emotional pain may prompt additional problems or
negative reactions.

•

Don’t lie or tell half-truths to children about the tragic event: Children are often bright and
sensitive. They will see through false information and wonder why you do not trust them with the
truth. Lies do not help the child through the healing process or help develop effective coping
strategies for life’s future tragedies or losses.

Crisis Response Procedures:
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•

Help all children, regardless of age, to understand loss and death: Give the child information at
the level that he/she can understand. Allow the child to guide adults as to the need for more
information or clarification of the information presented. Loss and death are both part of the cycle
of life that children need to understand.

•

Encourage children to ask questions about loss and death: Adults need to be less anxious about
not knowing all the answers. Treat questions with respect and a willingness to help the child find
his or her own answers.

•

Don’t assume that children always grieve in an orderly or predictable way: We all grieve in
different ways and there is no one “correct” way for people to move through the grieving process.

•

Let children know that you really want to understand what they are feeling or what they need:
Sometimes children are upset but they cannot tell you what will be helpful. Giving them the time
and encouragement to share their feelings with you may enable them to sort out their feelings.

•

Children will need long-lasting support: The more losses the child or adolescent suffers, the
more difficult it will be to recover. This is especially true if they have lost a parent who was their
major source of support. Try to develop multiple supports for children who suffer significant
losses.

•

Keep in mind that grief work is hard: It is hard work for adults and hard for children as well.

•

Understand that grief work is complicated: Deaths that result from a terrorist act or war can
brings forth many issues that are difficult, if not impossible, to comprehend. Grieving may also be
complicated by a need for vengeance or justice and by the lack of resolution of the current
situation: the conflict may continue and the nation may still feel at risk. The sudden or violent
nature of the death or the fact that some individuals may be considered missing rather than dead
can further complicate the grieving process.

•

Be aware of your own need to grieve: Focusing on the children in your care is important, but not
at the expense of your emotional needs. Adults who have lost a loved one will be far more able to
help children work through their grief if they get help themselves. For some families, it may be
important to seek family grief counselling, as well as individual sources of support.

Developmental Phases in Understanding Death
It is important to recognize that all children are unique in their understanding of death and dying. This
understanding depends on their developmental level, cognitive skills, personality characteristics,
religious or spiritual beliefs, teachings by parents and significant others, input from the media, and
previous experiences with death. Nonetheless, there are some general considerations that will be
helpful in understanding how children and adolescents experience and deal with death.
•

Early Elementary School: Children at this age (approximately 5-9) start to comprehend the
finality of death. They begin to understand that certain circumstances may result in death. They
can see that, if large planes crash into buildings, people in the planes and buildings will be killed.
In case of war images, young children may not be able to differentiate between what they see on
television, and what might happen in their own neighborhood. However, they may overgeneralize, particularly at ages 5-6—if jet planes don’t fly, then people don’t die. At this age,
death is perceived as something that happens to others, not to oneself or one’s family.

Crisis Response Procedures:
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•

Middle School: Children at this level have the cognitive understanding to comprehend death as a
final event that results in the cessation of all bodily functions. They may not fully grasp the
abstract concepts discussed by adults or on the TV news but are likely to be guided in their
thinking by a concrete understanding of justice. They may experience a variety of feelings and
emotions, and their expressions may include acting out or self-injurious behaviors as a means of
coping with their anger, vengeance and despair.

•

High School: Most teens will fully grasp the meaning of death in circumstances such as an
automobile accident, illness and even the World Trade Center or Pentagon disasters. They may
seek out friends and family for comfort or they may withdraw to deal with their grief. Teens (as
well as some younger children) with a history of depression, suicidal behavior and chemical
dependency are at particular risk for prolonged and serious grief reactions and may need more
careful attention from home and school during these difficult times.

Tips for Children and Teens with Grieving Friends and Classmates
Seeing a friend try to cope with a loss may scare or upset children who have had little or no
experience with death and grieving. Following are some suggestions teachers and parents can provide
to children and youth to deal with this “secondary” loss.
•

Particularly with younger children, it will be important to help clarify their understanding of
death. See tips above under “helping children cope.”

•

Seeing their classmates’ reactions to loss may bring about some fears of losing their own parents
or siblings, particularly for students who have family in the military or other risk related
professions. Children need reassurance from caregivers and teachers that their own families are
safe. For children who have experienced their own loss (previous death of a parent, grandparent,
sibling), observing the grief of a friend can bring back painful memories. These children are at
greater risk for developing more serious stress reactions and should be given extra support as
needed.

•

Children (and many adults) need help in communicating condolence or comfort messages.
Provide children with age-appropriate guidance for supporting their peers. Help them decide what
to say (e.g., “Steve, I am so sorry about your father. I know you will miss him very much. Let me
know if I can help you with your paper route….”) and what to expect (see “expressions of grief”
above).

•

Help children anticipate some changes in friends’ behavior. It is important that children
understand that their grieving friends may act differently, may withdraw from their friends for a
while, might seem angry or very sad, etc., but that this does not mean a lasting change in their
relationship.

•

Explain to children that their “regular” friendship may be an important source of support for
friends and classmates. Even normal social activities such as inviting a friend over to play, going
to the park, playing sports, watching a movie, or a trip to the mall may offer a much needed
distraction and sense of connection and normalcy.

•

Children need to have some options for providing support—it will help them deal with their fears
and concerns if they have some concrete actions that they can take to help. Suggest making cards,
drawings, helping with chores or homework, etc. Older teens might offer to help the family with
some shopping, cleaning, errands, etc., or with babysitting for younger children.
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•

Encourage children who are worried about a friend to talk to a caring adult. This can help
alleviate their own concern or potential sense of responsibility for making their friend feel better.
Children may also share important information about a friend who is at risk of more serious grief
reactions.

•

Parents and teachers need to be alert to children in their care who may be reacting to a friend’s
loss of a loved one. These children will need some extra support to help them deal with the sense
of frustration and helplessness that many people are feeling at this time.

Resources for Grieving and Traumatized Children
At times of severe stress, such as the trauma of war or terrorist attacks, both children and adults
need extra support. Children who are physically and emotionally closest to this tragedy may very
well experience the most dramatic feelings of fear, anxiety and loss. They may have personally
lost a loved one or know of friends and schoolmates who have been devastated by these
treacherous acts. Adults need to carefully observe these children for signs of traumatic stress,
depression or even suicidal thinking, and seek professional help when necessary.
Resources to help you identify symptoms of severe stress and grief reactions are available at the National
Association of School Psychologist’s website— www.nasponline.org. See also:
For Caregivers
• Deaton, R.L. & Berkan, W.A. (1995). Planning and managing death issues in the schools: A handbook.
Westport, CT: Greenwood Publishing Group.
• Mister Rogers Website: www.misterrogers.org (see booklet on Grieving for children 4-10 years)
• Webb, N.B. (1993). Helping bereaved children: A handbook for practitioners. New York: Guilford
Press.
• Wolfelt, A. (1983). Helping children cope with grief. Bristol, PA: Accelerated Development.
• Wolfelt, A (1997). Healing the bereaved child: Grief gardening, growth through grief and other
touchstones for caregivers. Ft. Collins, CO: Companion.
• Worden, J.W. (1996). Children and grief: When a parent dies. New York: Guilford Press
• Helping Children Cope With Death, The Dougy Center for Grieving Children, www.dougy.org.
For Children
• Gootman, M.E. (1994). When a friend dies: A book for teens about grieving and healing. Minneapolis:
Free Spirit Publishing.
• Greenlee, S. (1992). When someone dies. Atlanta: Peachtree Publishing. (Ages 9-12).
• Wolfelt, A. (2001). Healing your grieving heart for kids. Ft. Collins, CO: Companion. (See also similar
titles for teens and adults)
Adapted from material first posted on the NASP website after September 11, 2001.
NASP has made these materials available free of charge to the public in order to promote the ability of
children and youth to cope with traumatic or unsettling times. The materials may be adapted, reproduced,
reprinted, or linked to websites without specific permission. However, the integrity of the content must be
maintained and NASP must be given proper credit.
© 2003, National Association of School Psychologists, 4340 East West Highway, Suite 402,
Bethesda, MD 20814, 301-657-0270, www.nasponline.org
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Flag Lowering Protocol


Flags are flown at the half-mast position as a sign of mourning for the death of a
person whom it is desired to honour.



In the case of a suicidal death, flying the flag at half-mast is discouraged because
it may sensationalize the death and glorify the suicide victim.

"Death" may be taken to include the day of death and up to and including the day
of the funeral.


The Principal of the school must receive permission from the director to lower the
flag. Principals receiving approval will request that the custodian lower the flag
using the following guidelines:



The flag is brought to the half-mast position by first raising it to the top of the
mast then immediately lowering it slowly to the half-mast position.

The position of the flag when flying at half-mast will depend on the size of the flag and
the length of the flagstaff. It must be lowered at least to a position recognizably "halfmast" to avoid the appearance of a flag which has accidentally fallen away from the top
of the mast owing to a loose flag rope. A satisfactory position for half-masting is to place
the centre of the flag exactly half-way down the staff.
On occasions requiring that one flag be flown at half-mast, all flags flown together
should also be flown at half-mast. Flags will only be half-masted on those flagpoles
fitted with halyards and pulleys. Some buildings fly flags from horizontal or angled poles,
without halyards, to which flags are permanently attached. Flags on these will not be
half-masted.
Flags at federal government buildings and other locations are also half-masted subject
to special instructions on the death of members of the Royal Family other than those
related in the first degree to the Sovereign, a Head of a Foreign State, or some other
person whom it is desired to honour.
During periods of half-masting, the flag is raised to full- mast on all federal government
buildings, airports, and military bases and establishments on statutory holidays, and
also on the Peace Tower while a Head of State is visiting Parliament Hill. These
procedures do not apply while flags are half-masted for the death of the Sovereign
when they are only raised to full-mast for the day on which the accession of the new
Monarch is proclaimed.
On Remembrance Day, November 11, the flag is flown at half- mast from 11:00 a.m. to
12:00 noon on the Peace Tower of the Parliament Buildings.
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LITURGICAL SERVICE AFTER A DEATH (for Staff)
Opening Song:

We Are Called (G #301)
People of Peace (G&P #564)

Opening Prayer:
Blessed are you, God of all creation.
By raising your Son from the dead, you have given us hope.
Strengthen our faith in you and our love for each other.
We praise you for all the gifts you shower on us each day.
Help us now in our sorrow
For we entrust our lives into your hands
Through Christ our Lord. Amen.
First Reading: Col 3:12-17
Put on then, as God's chosen ones, holy and beloved, heartfelt compassion, kindness,
humility, gentleness, and patience, bearing with one another and forgiving one another,
if one has a grievance against another; as the Lord has forgiven you, so must you also
do. And over all these put on love, that is, the bond of perfection. And let the peace of
Christ control your hearts, the peace into which you were also called in one body. And
be thankful. Let the word of Christ dwell in you richly, as in all wisdom you teach and
admonish one another, singing psalms, hymns, and spiritual songs with gratitude in
your hearts to God. And whatever you do, in word or in deed, do everything in the name
of the Lord Jesus, giving thanks to God the Father through him.
The word of the Lord. Thanks be to God.
Psalm:
Response: One thing I seek; to dwell in the house of the Lord.
The Lord is my light and my salvation; whom shall I fear?
The Lord is the stronghold of my life; of whom shall I be afraid? Response:
One thing I asked of the Lord, that will I seek; to live in the house of the Lord all the
days of my life, to behold the beauty of the Lord, and to inquire in his temple.
Response:
I believe that I shall see the goodness of the Lord in the land of the living.
Wait for the Lord; be strong, and let your heart take courage; wait for the Lord!
Response:
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Gospel:
Do not let your hearts be troubled. You have faith in God; have faith also in me.
In my Father's house there are many dwelling places. If there were not, would I
have told you that I am going to prepare a place for you? And if I go and prepare
a place for you, I will come back again and take you to myself, so that where I am
you also may be. Jn14:1-3
The Gospel of Our Lord, Jesus Christ. Praise to you Lord, Jesus Christ.
Prayers of Petition:
1. Let us pray for all people in the world who are sick or suffering, that Jesus will heal
their bodies and souls and give them peace. We pray to the Lord.
Lord, hear our prayer.
2. Let us pray for ___________, that God will welcome her/him into his heavenly home.
We pray to the Lord. Lord, hear our prayer.
3. Let us pray for the family and friends of __________, that they will be comforted with
the knowledge that she/he is with Jesus, the angels and saints, free from all worry and
pain. We pray to the Lord. Lord, hear our prayer.
4. Let us pray for our school community, that we may follow ___________’s example by
being kind and helpful, and by sharing a ready smile with others. We pray to the Lord.
Lord, hear our prayer.
5. Let us pray for all those who have lost loved ones, (especially ___________), that
Jesus’ promise of everlasting life and joy will bring her/him and her/his family comfort at
this difficult time. We pray to the Lord. Lord, hear our prayer.
Let us join in the prayer that Jesus taught us: Our Father…
Let us ask Mary to bring our prayers to her Son: Hail Mary….
Now go in peace. May every mark of affection, every word of comfort, and every act of
kindness that you receive or give to others be a sign of God’s love, in the name of the
Father, and of the Son, and of the Holy Spirit. Amen.
Closing Song:

Beatitudes (GP #717)
Be Not Afraid (GP #602, CBW III #481)
By Name I Have Called You (GP #582)
Alleluia, Alleluia, Give Thanks to the Risen Lord! (CBW III #383)
They’ll know we are Christians (G&P #568)
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Readings of Comfort and Hope
John 14:1-6
"Do not let your hearts be troubled. You have faith in God; have faith also in me. In my
Father's house there are many dwelling places. If there were not, would I have told you
that I am going to prepare a place for you? And if I go and prepare a place for you, I will
come back again and take you to myself, so that where I am you also may be.
Where (I) am going you know the way." Thomas said to him, "Master, we do not know
where you are going; how can we know the way?" Jesus said to him, "I am the way and
the truth and the life. No one comes to the Father except through me. If you know me,
then you will also know my Father. From now on you do know him and have seen him."
John 14:23-27

Jesus answered and said to him, "Whoever loves me will keep my word, and my Father
will love him, and we will come to him and make our dwelling with him.
Whoever does not love me does not keep my words; yet the word you hear is not mine
but that of the Father who sent me.
"I have told you this while I am with you.
The Advocate, the Holy Spirit that the Father will send in my name--he will teach you
everything and remind you of all that (I) told you.
Peace I leave with you; my peace I give to you. Not as the world gives do I give it to
you. Do not let your hearts be troubled or afraid.
John15:1-12
"I am the true vine, and my Father is the vine grower. He takes away every branch in
me that does not bear fruit, and everyone that does he prunes so that it bears more
fruit. You are already pruned because of the word that I spoke to you. Remain in me, as
I remain in you. Just as a branch cannot bear fruit on its own unless it remains on the
vine, so neither can you unless you remain in me.
I am the vine, you are the branches. Whoever remains in me and I in him will bear much
fruit, because without me you can do nothing.
If you remain in me and my words remain in you, ask for whatever you want and it will
be done for you.
By this is my Father glorified, that you bear much fruit and become my disciples. As the
Father loves me, so I also love you. Remain in my love.
If you keep my commandments, you will remain in my love, just as I have kept my
Father's commandments and remain in his love.
"I have told you this so that my joy may be in you and your joy may be complete. This is
my commandment: love one another as I love you.
I no longer call you slaves, because a slave does not know what his master is doing. I
have called you friends, because I have told you everything I have heard from my
Father.
It was not you who chose me, but I who chose you and appointed you to go and bear
fruit that will remain, so that whatever you ask the Father in my name he may give you.
This I command you: love one another.
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Ephesians1: 1-8
Paul, an apostle of Christ Jesus by the will of God, to the holy ones who are (in
Ephesus) faithful in Christ Jesus: grace to you and peace from God our Father and the
Lord Jesus Christ. Blessed be the God and Father of our Lord Jesus Christ, who has
blessed us in Christ with every spiritual blessing in the heavens, as he chose us in him,
before the foundation of the world, to be holy and without blemish before him. In love he
destined us for adoption to himself through Jesus Christ, in accord with the favor of his
will, for the praise of the glory of his grace that he granted us in the beloved. In him we
have redemption by his blood, the forgiveness of transgressions, in accord with the
riches of his grace that he lavished upon us. In all wisdom and insight,
he has made known to us the mystery of his will in accord with his favor that he set forth
in him as a plan for the fullness of times, to sum up all things in Christ, in heaven and on
earth. In him we were also chosen, destined in accord with the purpose of the one who
accomplishes all things according to the intention of his will, so that we might exist for
the praise of his glory, we who first hoped in Christ. In him you also, who have heard the
word of truth, the gospel of your salvation, and have believed in him, were sealed with
the promised holy Spirit, which is the first installment of our inheritance toward
redemption as God's possession, to the praise of his glory.
Colossians 3:1-3
If then you were raised with Christ, seek what is above, where Christ is seated at the
right hand of God. Think of what is above, not of what is on earth. For you have died,
and your life is hidden with Christ in God. When Christ your life appears, then you too
will appear with him in glory.
Colossians 3:12-17

Put on then, as God's chosen ones, holy and beloved, heartfelt compassion, kindness,
humility, gentleness, and patience, bearing with one another and forgiving one another,
if one has a grievance against another; as the Lord has forgiven you, so must you also
do. And over all these put on love, that is, the bond of perfection. And let the peace of
Christ control your hearts, the peace into which you were also called in one body. And
be thankful. Let the word of Christ dwell in you richly, as in all wisdom you teach and
admonish one another, singing psalms, hymns, and spiritual songs with gratitude in
your hearts to God. And whatever you do, in word or in deed, do everything in the name
of the Lord Jesus, giving thanks to God the Father through him.

Hebrews 8:10
But this is the covenant I will establish with the house of Israel after those days, says
the Lord: I will put my laws in their minds and I will write them upon their hearts. I will be
their God, and they shall be my people.
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LITURGICAL SERVICE AFTER A DEATH (for students) Option #1
OPENING SONG: We Are Called (G #301)
By Name I have Called You (GP #582)
Be Not Afraid (GP #602, CBW III #481)

Feast of the Ascension: Jesus ascends into heaven
INTRODUCTION
The time had come for Jesus to say goodbye to his friends and to return to his father in
heaven. They had work to do when he was gone, but through the Holy Spirit they would
never feel afraid or alone.
SIGN OF THE CROSS
LIGHT THE CANDLES
Say together:
Fill our hearts with the light of Jesus.
SORRY
We ask God to forgive us as we pray:
If we have been dishonest or unkind:
Lord, have mercy.
If we have been thoughtless or selfish:
Christ, have mercy.
If we have not shared your goodness and peace with others:
Lord, have mercy.
GLORIA
Glory be to God the Father, our heavenly King.
Glory be to Jesus the Son, who saved us from sin.
Glory be to the Holy Spirit, the giver of life.
We worship you and give you praise. Amen.
GOSPEL ACCLAMATION
(To the tune of Row, Row, Row Your Boat)
Praise, praise, praise the Lord,
Praise our Father dear.
As we listen to his word,
Feel His spirit near.
GOSPEL (MATTHEW 28:16-20)
Jesus told the eleven disciples to go to a hill in Galilee where he would meet them.
When they arrived there, Jesus appeared to them and said, “I want you to go to all
peoples living far and wide, and make them disciples of mine; baptize them in the name
of the Father, the Son, and of the Holy Spirit; and teach them to keep the
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commandments I have given to you. Whatever you do, and wherever you go, I will
always be with you, until the end of time.” Then Jesus was taken up into heaven, and
the disciples returned to Jerusalem to wait for the Holy Spirit to come.
DISCUSSION
Where did Jesus go? He returned to his father in heaven. Why did Jesus leave the
disciples? It was time for Jesus to be with his father again. He had done everything that
his father had wanted him to do.
How do we feel when someone we love very much has to leave and go away? How do
you think the disciples felt? They were filled with great sadness because they knew that
they would not see Jesus again in this world, and they felt alone and afraid.
Jesus knew how sad and afraid his friends would feel, but he told them he would be
with them always. How would he be with them? Through the power of the Holy Spirit,
and through the sharing of bread and wine at the Eucharistic meal. In the same way,
Jesus shares himself with us.
What was the job Jesus gave to the disciples? To go out to the people of the world and
to baptize them in the name of the Father, the Son, and of the Holy Spirit; and to share
his love and teaching with everyone so that they would become Christ’s followers.
Who does this job today? Sometimes people called missionaries travel to far-off
countries to share God’s word and faith with others, but each one of us in our own way
can do the same with those around us, because we all have the Holy Spirit living within
us and God’s goodness working through us.
PRAYERS OF PETITION
1. Let us pray for all people in the world who are sick or suffering, that Jesus will heal
their bodies and souls and give them peace. We pray to the Lord.
Lord, hear our prayer.
2. Let us pray for ___________, that God will welcome her/him into his heavenly home.
We pray to the Lord. Lord, hear our prayer.
3. Let us pray for the family and friends of __________, that they will be comforted with
the knowledge that she/he is with Jesus, the angels and saints, free from all worry and
pain. We pray to the Lord. Lord, hear our prayer.
4. Let us pray for our school community, that we may follow ___________’s example by
being kind and helpful, and by sharing a ready smile with others. We pray to the Lord.
Lord, hear our prayer.
5. Let us pray for all those who have lost loved ones, (especially ___________), that
Jesus’ promise of everlasting life and joy will bring her/him and her/his family comfort at
this difficult time. We pray to the Lord. Lord, hear our prayer.
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Let us join in the prayer that Jesus taught us: Our Father…
Let us ask Mary to bring our prayers to her Son: Hail Mary….
CLOSING PRAYER
Lord Jesus, help us to remember
that you are with us always,
and we need never be afraid.
Help us to go out
and do your work in this world
until we see you again,
when you come back to us
at the end of time.
SIGN OF THE CROSS
CLOSING SONG: Children of the Light (Gr 4. Born of the Spirit CD)
They’ll Know We Are Christians (G&P #568)
Alleluia, Alleluia, Give Thanks to the Risen Lord! (CBW III #383)
OPTIONAL ACTIVITY (FOR THE CLASSROOM AFTER THE PRAYER SERVICE)
Cut out and recreate the picture of the ascension scene, with Jesus disappearing from
sight behind a cloud. (See Appendix)
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LITURGICAL SERVICE AFTER A DEATH (for students) Option #2
OPENING SONG: We Are Called (G #301)
By Name I have Called You (GP #582)
Be Not Afraid (GP #602, CBW III #481)
A PLACE IN HEAVEN
INTRODUCTION
James and John went to Jesus to ask an important favor. They wanted Jesus to
promise them a special place beside him in the kingdom of heaven. Listen carefully to
today’s Gospel to hear whether or not Jesus granted their wish.
SIGN OF THE CROSS
LIGHT THE CANDLES
As we light the candles we listen to the words of the prophet Isaiah: (Isaiah 9:1-2, 6)
The world was full of darkness and shadows, but now it is filled with light so
everyone can see. God sent his only son to fill our world with peace and love.
SORRY
Listen to this reading: (Psalm 16:11)
Lord, you will show me the path that leads to everlasting life.
And as you walk beside me on my journey, I will be filled with the happiness that
lasts forever.
GLORIA
Glory be to God the Father, the Creator.
Glory be to Jesus the Son, our Saviour.
Glory be to the Holy Spirit, the breath of God.
Glory, glory, glory. Amen.
GOSPEL ACCLAMATION
(To the tune of If You’re Happy and You Know It)
Alleluia, alleluia, praise the Lord,
Alleluia, alleluia, praise the Lord,
As we listen to the story,
let us praise him for his glory.
Alleluia, alleluia, praise the Lord.
GOSPEL (MARK 10:35-45)
The two disciples, James and John, came to Jesus and asked him, “Master, can we sit
on either side of your throne in the kingdom of heaven?” Jesus answered, “Only my
heavenly father can decide this.” When the other disciples heard what James and John
had asked, they were angry and began to argue with them.
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Jesus said to them, “You must not quarrel with each other about which of you is the
greatest! I have come as a servant and not as a king! Whoever thinks of others before
themselves will be rewarded for their goodness, and they will have a place with me in
the kingdom of heaven.”
DISCUSSION
James and John wanted Jesus to promise them a special place in heaven with him.
This caused the disciples to argue about which one of them the greatest was and
deserved to have the best place.
Jesus reminded them that it is God the Father who will decide who deserves a place in
heaven. He will measure our greatness by our goodness and willingness to think of
others before ourselves.
Jesus did not come as a king but as a servant of all humankind. He put our needs first
and died on the cross to save us from sin. Can you think of anyone who puts the needs
of others before their own? (Encourage the children to make their own suggestions,
e.g., parents, teachers, and nurses.)
Mother Teresa is a nun who truly puts the words of Jesus into action. Like him, she has
made herself a servant of the people, and puts the needs of the poor and dying people
in India first. She does all of this out of love for Jesus, and she expects no thanks or
reward. Her goodness will make her truly great in the sight of God.
If we remember the words of Jesus, “Whatever you do to others, you do to me,” then we
should always remember to treat other people with love and kindness, and to think of
them before ourselves. By being unselfish and generous with our love, we will be
assured of a place with Jesus in heaven.
PRAYERS OF PETITION
1. Let us pray for all people in the world who are sick or suffering, that Jesus will heal
their bodies and souls and give them peace. We pray to the Lord.
Lord, hear our prayer.
2. Let us pray for ___________, that God will welcome her/him into his heavenly home.
We pray to the Lord. Lord, hear our prayer.
3. Let us pray for the family and friends of __________, that they will be comforted with
the knowledge that she/he is with Jesus, the angels and saints, free from all worry and
pain. We pray to the Lord. Lord, hear our prayer.
4. Let us pray for our school community, that we may follow ___________’s example by
being kind and helpful, and by sharing a ready smile with others. We pray to the Lord.
Lord, hear our prayer.
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5. Let us pray for all those who have lost loved ones, (especially ___________), that
Jesus’ promise of everlasting life and joy will bring her/him and her/his family comfort at
this difficult time. We pray to the Lord. Lord, hear our prayer.
Let us join in the prayer that Jesus taught us: Our Father…
Let us ask Mary to bring our prayers to her Son: Hail Mary….
CLOSING PRAYER
Jesus, teach us to be loving and caring
And to think of other people before thinking of ourselves
SIGN OF THE CROSS
CLOSING SONG: Children of the Light (Gr 4. Born of the Spirit CD)
They’ll Know We Are Christians (G&P #568)
Alleluia, Alleluia, Give Thanks to the Risen Lord! (CBW III #383)
OPTIONAL ACTIVITY (FOR THE CLASSROOM AFTER THE PRAYER SERVICE)
Copy the picture of God sitting on a heavenly throne, with a crowd of people in the
foreground. Talk about why only God will decide who shall be welcomed into the
kingdom of heaven. (See Appendix)
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LITURGICAL SERVICE AFTER A DEATH (for students) Option #3
OPENING SONG: We Are Called (G #301)
By Name I have Called You (GP#582)
Be Not Afraid (GP #602, CBW III #481)
DO NOT BE SAD
INTRODUCTION
We are God’s children, and he wants each one of us to be happy. Jesus could not bear
to see us sand and unhappy and always tried to change tragedy into celebration.
SIGN OF THE CROSS
LIGHT THE CANDLES
(Light the candles and read: Revelation 22:5)
There will be no more night, and we will not need lamps or sunlight,
because the Lord God will be our light!
SORRY
Lord, because you love me so much, you are always ready to forgive me.
You offer me your love and friendship; you give me your peace.
Help me to forgive others and share this peace with them. Amen.
GLORIA
Glory be to Father, and to the Son, and to the Holy Spirit.
As it was in the beginning, is now, and ever shall be,
World without end. Amen.
GOSPEL ACCLAMATION
(To the tune of London Bridge is Falling Down)
Share your word with us, O Lord,
us, O Lord,
us, O Lord,
Share your word with us, O Lord…
help us listen.
GOSPEL (LUKE 7: 11-17)
A large crowd had followed Jesus and his disciples to a town, called Naim, where they
met a funeral procession outside the gates of the town. A widow’s only son had died,
and she walked behind the procession crying sadly. Seeing this, Jesus was filled with
great pity and said to the woman, “Do not cry.”
Then he stopped the procession and said loudly, “Young man, get up!” At once the
young man sat up and began to praise God, and soon everyone had heard about the
marvelous thing which Jesus had done.
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DISCUSSION
Why did Jesus take pity on the woman? The woman was a widow, and so her husband
had already died. The young man had been her only child, and now that he was dead
too, she was completely alone. Jesus saw her suffering and sadness and wanted to
make her happy again. Jesus commanded the young man to get up, which is exactly
what he did.
Imagine if you were in the crowd of mourners and saw this happening, what would you
think? (Encourage the children to share their thoughts.)
Friends of the young man and his mother had joined the procession of sad people, or
mourners, who were taking the dead man to be buried. They must have been surprised
when this stranger stopped the procession, and filled with disbelief when he brought the
dead man back to life!
Can you remember any of the other times when Jesus changed the sadness of death
into the joy of new life?
- When he brought Lazarus out of the tomb;
- When he brought a little girl back to life;
- When he rose from the dead on Easter Sunday, the joyous even we
remember at every Mass.
PRAYERS OF PETITION
1. Let us pray for all people in the world who are sick or suffering, that Jesus will heal
their bodies and souls and give them peace. We pray to the Lord.
Lord, hear our prayer.
2. Let us pray for ___________, that God will welcome her/him into his heavenly home.
We pray to the Lord. Lord, hear our prayer.
3. Let us pray for the family and friends of __________, that they will be comforted with
the knowledge that she/he is with Jesus, the angels and saints, free from all worry and
pain. We pray to the Lord. Lord, hear our prayer.
4. Let us pray for our school community, that we may follow ___________’s example by
being kind and helpful, and by sharing a ready smile with others. We pray to the Lord.
Lord, hear our prayer.
5. Let us pray for all those who have lost loved ones, (especially ___________), that
Jesus’ promise of everlasting life and joy will bring her/him and her/his family comfort at
this difficult time. We pray to the Lord. Lord, hear our prayer.
Let us join in the prayer that Jesus taught us: Our Father…
Let us ask Mary to bring our prayers to her Son: Hail Mary….
CLOSING PRAYER
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Let us pray for all those who have died and for their families and friends who are
feeling sad…
Lord, graciously head us.
Let us pray for anyone who is unhappy or alone; may Jesus touch their lives with
his joy and love…
Lord, graciously head us.
(Ask the children if there is anyone they know who needs a special mention or
prayer.)
SIGN OF THE CROSS
CLOSING SONG: Children of the Light (Gr 4. Born of the Spirit CD)
They’ll Know We Are Christians (G&P #568)
Alleluia, Alleluia, Give Thanks to the Risen Lord! (CBW III #383)
OPTIONAL ACTIVITY (FOR THE CLASSROOM AFTER THE PRAYER SERVICE)
Copy the activity sheet, and cut out and fold the happy/sad faces. Staple them together
at the top. Show the children how to place a pencil at the bottom of the paper and roll
the top piece around it tightly. Move the pencil up and down to make the face change.
(See Appendix)
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LITURGICAL SERVICE AFTER A DEATH (for students) Option #4
OPENING SONG: We Are Called (G #301)
By Name I have Called You (GP #582)
Be Not Afraid (GP #602, CBW III #481)
IMAGINE HEAVEN
INTRODUCTION
The Sadducees were a group of priests who held the most important positions in the
Jewish church. They did not believe in life after death and were displeased that so many
people were listening to Jesus and believing what he told them.
SIGN OF THE CROSS
LIGHT THE CANDLES
(Light the candles and read: Revelation 22:5)
There will be no more night, and we will not need lamps or sunlight,
because the Lord God will be our light!
SORRY
God is our father and we are his children. He is slow to anger and always ready to
forgive us. Close your eyes and listen carefully to these words:
Do not be afraid; God will always love you.
Whatever you have done, God will always love you.
As a father loves his child, God will always love you.
Come back to him and know, God’s love lasts forever.
Now spend a few moments speaking to God in our hearts and making our peace with
him.
GLORIA
(To the tune of Here We Go ‘Round the Mulberry Bush)
Let us all praise the Son of God,
Son of God,
Son of God.
Let us all praise the Father, too,
And the Holy Spirit.
GOSPEL ACCLAMATION
(To the tune of London Bridge is Falling Down)
We have come to hear your word,
hear your word,
hear your word,
We have come to hear your word,
we are listening.
GOSPEL (LUKE 20:27-36)
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The Sadducees wanted to trick Jesus so they asked him this question, “If a woman’s
husband dies, and she marries his brother who also dies, which man will be her
husband when she is dead and they all meet again in the next life?”
Jesus answered them, “In this life they may have been husband and wife, but in the
next life they will all be children of God. After the resurrection from the dead, those who
are chosen will never die again, and they will share everlasting life and happiness
together with the angels in heaven.”
DISCUSSION
The Sadducees were very harsh towards Jesus and disagreed with most of his
teachings. They did not believe in the resurrection or life after death. They asked this
question about a woman and her husbands to try to make Jesus look foolish.
What does the word “resurrection” mean? It means to rise again and come back to life.
Christians celebrate the resurrection of Jesus every Sunday. Jesus rose from the dead
on Easter Sunday, and so we celebrate his resurrection in a special way on that day.
Because Jesus conquered death and rose from the dead, everyone who has died will
be brought back to life. Jesus explained to the Sadducees that our heavenly lives will be
very different to our lives on earth. Anyone chosen to share everlasting happiness with
God in heaven will become a child of God and will not be concerned with the worries of
their earthly lives.
Sometimes people feel afraid of the unknown, but Jesus has promised is that heaven is
a place of eternal peace and happiness, close to God. Perhaps we find it difficult to
imagine; but if we think of that place we would most like to be, doing what makes us
happiest, then maybe we can imagine a little bit of heaven.
PRAYERS OF PETITION
1. Let us pray for all people in the world who are sick or suffering, that Jesus will heal
their bodies and souls and give them peace. We pray to the Lord.
Lord, hear our prayer.
2. Let us pray for ___________, that God will welcome her/him into his heavenly home.
We pray to the Lord. Lord, hear our prayer.
3. Let us pray for the family and friends of __________, that they will be comforted with
the knowledge that she/he is with Jesus, the angels and saints, free from all worry and
pain. We pray to the Lord. Lord, hear our prayer.
4. Let us pray for our school community, that we may follow ___________’s example by
being kind and helpful, and by sharing a ready smile with others. We pray to the Lord.
Lord, hear our prayer.
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5. Let us pray for all those who have lost loved ones, (especially ___________), that
Jesus’ promise of everlasting life and joy will bring her/him and her/his family comfort at
this difficult time. We pray to the Lord. Lord, hear our prayer.
Let us join in the prayer that Jesus taught us: Our Father…
Let us ask Mary to bring our prayers to her Son: Hail Mary….

CLOSING PRAYER
Jesus said: “I am the resurrection and the life.”
Let us pray for all those who have died, that they will be raised to everlasting life
and happiness.
SIGN OF THE CROSS
CLOSING SONG: Children of the Light (Gr 4. Born of the Spirit CD)
They’ll Know We Are Christians (G&P #568)
Alleluia, Alleluia, Give Thanks to the Risen Lord! (CBW III #383)
OPTIONAL ACTIVITY (FOR THE CLASSROOM AFTER THE PRAYER SERVICE)
Ask the children to spend a few moments thinking about their idea of heaven and what
would make them happiest. Ask them to draw picture of their idea. Pin the pictures to a
bulletin board or tape on a large piece of cardboard with the caption “Heaven Is…,” and
encourage each child to explain their picture to the rest of the group. (See Appendix)
Read the book “A Travel Guide to Heaven for Kids” by Anthony DeStefano
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The Northwest Catholic District School Board
Section

B

Number

0

4

ADMINISTRATIVE PROCEDURES
Title:

Funerals and Memorials

Preamble:
It is recognized that the death of a member of the school community will affect all
members of the system in varying degrees and that as a caring Christian community
there is an obligation to support healthy grieving and assist individuals with spiritual,
social and emotional needs.

Procedures:
A.

B.

General
1.

Nothing in the procedure will infringe on the rights of staff outlined in any
Collective Agreement with the Board.

2.

In the event that the death of an individual has an impact on large numbers of
staff, consideration may be given to providing coverage for staff to attend the
funeral.

3.

The Principal, or designate, in developing a plan to release staff to attend a
funeral shall develop such plan with due regard for the Board’s legal
responsibilities vis-à-vis supervision and instruction of students.

4.

Where a family of a deceased student, teacher or trustee requests that a
student(s) or staff member(s) take an active role in the funeral service, every
attempt will be made to comply with the request.

Funerals
1.

Funeral of a Staff Member
a)

All requests by staff to attend the funeral of a colleague will be considered
based on the availability of coverage.

b)

Parents will be responsible for transportation of individual students who
request to attend the funeral of a staff member.
In the event that a large group of students (whole class) request to attend
the funeral of a staff member, transportation may be provided at the

c)
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discretion of the principal with due regard for the wishes of the family and
the age of the students.
2.

3.

C.

Funeral of a Student
a)

Requests by staff to attend the funeral of a student will be considered
based on the availability of coverage.

b)

Transportation for individual students requesting to attend the funeral of a
fellow student will be the responsibility of the parents.

c)

Where a large number of students (whole class) request to attend a
funeral of a student, transportation may be provided at the discretion of
the principal with due regard for the wishes of the family and the age of
the students.

Funeral of a Trustee
a)

Where necessary, administration will be replaced to allow them to attend
the funeral of a trustee.

b)

All additional staff requests to attend the funeral will be at the discretion of
the principal depending on the availability of coverage.

Memorials
1.

In recognition that every life is worth celebrating, each school may cooperatively
plan and celebrate a memorial service/mass in the event of the death of any
member of the school community.

2.

An invitation to attend the memorial service will be extended to the family of the
deceased.

3.

A small engraved plaque in memory of the deceased will be displayed in the
school.

4.

Other memorials (tree planting), at the discretion of the principal and staff, may
occur depending on the needs of the students and staff.

Cross Reference
Section
E

Number
01

Date of Implementation
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Date of Last Review
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Community Support
Fort Frances Area:
Firefly…………………………………………………………………………807-274-7787
Gizhewaadiziwin Health Access Centre………………………………….807-274-3131
Riverside Community Counseling Service……………………………….807-274-4807
Northwest Health Unit………………………………………………………807-274-9371
St. Mary’s Parish …………………………………………………………...807-274-5233
Our Lady of Good Counsel or St. Patrick’s Rectory…………………….807-483-5383
United Native Friendship Centre…………………...……………………..807-274-8541
Dryden:
Firefly…………………………………………………………………………807-223-8550
St. Joseph’s Parish …………………………………………………………807-223-2602
Dryden Regional Mental Health and Addiction Services………………..807-223-6678
Hoshizaki House Crisis Shelter for Abused Women and Children……..807-223-3226
Eagle Lake Health Centre…………………………………………………..807-755-1157
Wabigoon Lake Band Office………………………………………………..807-938-6684
Dryden Native Friendship Centre…………………………………………..807-223-4180
Sioux Lookout:
Firefly………………………………………………………………………….807-767-2086
Sacred Heart Parish ………………………………………………………...807-737-3760
Community Counseling (Meno-Ya-Win Health Centre)………………….807-737-3030
First Step Women’s Shelter…………………………………………………807-737-1438
Nishnawbe-Gamik Friendship Centre……………………………………..807-737-1903
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Atikokan:
Firefly……………………………………………………………………………807-597-4528
Atikokan Family Health Team………………………………………………...807-597-2721
Family and Children Services…………………………………………..........807-597-2700
St. Patrick’s Parish…………………………………………………………….807-597-2197
Crisis Housing………………………………………………………………….807-597-2868
Atikokan Northwestern Health Unit…………………………………………..807-597-6871
Community Living Atikokan………………………………………………......807-597-2259
Atikokan Native Friendship Centre…………………………………………..807-597-1213
Northwest Community Legal Clinic…………………………………………..807-597-2811
Community Counseling and Addiction Services……………………………807-597-2724
Rainy River District Shelter of Hope…………………………………………807-597-6908

Servicing All Communities:
Crisis Response Services ………………………….………………………1-866-888-8988
Mental Health Helpline ………………………………………………….. …1-866-531-2600
Northwest Health Unit ………………………………………………….......1-800-461-3348
Firefly………………………………………………………………………….1-800-465-7203
E.A.P…………………………………………………………………………….807-623-7677
Kids Help Phone……………………………………………………………..1-800-668-6868
Rainy River District Shelter of Hope……………………………………….1-800-465-3348
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Websites:
Northwestern Health Unit > www.nwhu.on.ca
Northwest Community Legal Clinic > www.northwestcommunitylegalclinic.ca
Kids Help Phone > www.KidsHelpPhone.ca
National Association of School Psychologists (NASP) > www.nasponline.org

Online Resources
Coping with Crisis
Helping Children Cope with Loss, Death, and Grief: Tips for Parents and Teachers
(NASP PDF)
Helping Children with Special Need Cope with Crisis (NASP website)
Identifying Seriously Traumatized Children: Tips for Parents and Educators
(NASP website)
Post Traumatic Stress Disorder: Coping After a Crisis(NASP PDF)
Child Trauma - Mental Health First Aid Guidelines (MHFA Canada)
Managing a crisis in the school setting
Dealing With Death at School (NASP website)
How to Handle the Media during a Crisis (NASP website)
Responding to a Death: Tips for Administrators (NASP website)
Memorials/Activities: A List of Do's and Don'ts (NASP PDF)
Threat Assessment
Threat Assessment: Predicting and Preventing School Violence (NASP website)
Suicide
Preventing Youth Suicide: Tips for Parents and Educators (NASP website)
Save a Friend: Tips for Teens to Prevent Suicide (NASP website)
After a Suicide: Answering Questions from Students (NASP website)
Suicidal Thoughts And Behaviours - Mental Health First Aid Guidelines (MHFA Canada)
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APPENDIX
Elders Protocol………………………………………………………………
Student Prayer Service (Optional Activity Sheets)………………………
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Elder Protocol
For Schools

February 11, 2013

“Strong cultural values, First Nations identity in students, and mainstream academic and technical
education are not incompatible or contradictory, but in fact the former enhances one’s capacity to deal
with and master the latter. With a solid grounding in one’s own culture and positive identity, students
become much higher achievers in all areas of education and life.”- Assembly of First Nations - 1988
Rationale:
The Northwest Catholic District School Board is committed to the success of all students. Inviting
Aboriginal role models, like Elders, into our schools is an opportunity for sharing of cultural beliefs and
traditional practices with students and staff in our schools. Inclusion of an Aboriginal perspective will
ensure our Aboriginal students are supported, encouraged and challenged to own their learning and to
reflect on what they learn through traditional learning opportunities. Teaching from an Aboriginal
perspective will help foster Aboriginal student self-esteem and confidence.
This Elder Protocol is to serve as a guide and ensure consistent practice when working with an Elder.
Elders are also known as Cultural/Traditional Teacher. This guide will provide key points to consider
when working with an Elder from the community.

Why Involve Elders?
First Nation Elders are integral to the revival, maintenance and preservation of Aboriginal Culture. Elder
participation in support of curricular objectives helps to support the development of positive identity of
First Nation societies.
Identifying an Elder
“Who is an Elder?” is one of the first questions to arise when a school begins to discuss bringing
Aboriginal Elders into the school. As the following explanation outlines, a person becomes an Elder in
the eyes of his or her community by developing knowledge of life and traditional ways. It is also
important to appreciate the spiritual significance within traditional Aboriginal culture of the Creator
granting the power to fulfill the role of the Elder.
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Who is an Elder?
It is impossible, and perhaps even disrespectful, to try to define Elders in the precise empirical terms
commonly used by our larger European-based society. However, there are some generally agreed upon
criteria that are accepted. They include:
The Elder is recognized and respected by his/her own family and community for such attributes as
having knowledge that is accompanied by wisdom, kindness and appropriate moral behaviour; an Elder
has earned his/her knowledge through years of struggle and sacrifice and his/her authority comes from
the spirit; an Elder has patience, caution, humility and kindness; an Elder usually is a person who is
fulfilling the role of a grandparent; an Elder is usually fluent in his/her first language; Elders are seen to
have very special and unique gifts and abilities.
Elders are certainly not all the same. Aside from the obvious difference that arise from the fact that each
Aboriginal nation and community may have unique aspects of Eldership, it must be kept in mind that
each Elder is a “specialist” in one or more areas (e.g., traditional sacred ceremonies, legends, spiritual
well-being, healing process, oral history, etc.). The identification of Elders is a very sensitive and complex
issue. Strategies to determine who the Elders are in a community must be chosen with delicacy to
ensure only those people recognized and respected by his/her own family and community is called
upon. This will minimize the risk of offence and error. It is advisable for “the novice” to seek the
assistance of a knowledgeable intermediary in order to approach and invite the services of an Elder. The
intermediary could be identified through connection with local First Nations Education counselors.

When Approaching an Elder
This should always be done at least a minimum of one week prior to the event to allow the Elder
opportunity to reflect and pray about the event.
Once you have acquired the Elder’s contact information, and what special gifts he/she has to share,
please provide the following information when speaking to them:





introduce yourself
tell them where you obtained the referral from (i.e. Friendship Centre, Education Counselor)
your reason for asking to meet
your interest in meeting them further to discuss your request at their convenience, gifts/talents
and availability.
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Some Elders prefer personal visits. To establish a relationship and clarity of the purpose of the visit,
meet with them before they visit your school. Some Elders may be okay discussing your request over the
phone but usually this practice occurs only after a relationship has been established and when there is
understanding between both parties. It is important to be patient when asking for an Elder to support
your request as they may not provide you with an answer immediately. An Elder may wish to think
about the request before committing to it.
If an Elder is unable to accommodate your request, he/she may provide a name of another Elder that
may be able to help.
Ask the Elder if transportation arrangements are required. In most cases, transportation arrangements
may not be necessary but in some instances you may have to arrange travel to and from the school.

Elder Protocol:
Prior to an Elder sharing knowledge, it is essential that you or your students complete the cycle of giving
and receiving through an appropriate offering. This offering represents respect and appreciations for
knowledge shared by an Elder. One must ascertain the nature of the offering prior to an Elder’s visit as
traditions differ throughout Aboriginal communities. In addition, should your school or district normally
offer honoraria and/or expense reimbursement to visiting instructors, it would be similarly appropriate
to extend such considerations to a visiting Elder.
First Nation Elders often have helpers who work with them and receive training. Ask the helper how to
approach a particular Elder since each Nation has its own tradition. Always use respect, ask permission,
seek clarification if there is something you do not understand and follow the direction you are given.
If you would like an Elder to do an opening and closing ceremony for an event, you need to explain the
event to the Elder. Offer tobacco to the Elder and invite them to participate. Acceptance of the tobacco
means acceptance of the invitation. An opening and closing observance must be completed. The
opening observance gives thanks to the Creator and serves to bless the event.
The Elder may ask a helper to smudge the people gathered. Smudging is when a medicine such as sage is
burned so that it is smoldering. This smudge is then taken around the circle and a feather is usually used
to spread that smoke around all those gathered. Smudging is done to cleanse everyone gathered so that
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the event runs smoothly and everyone is in a good frame of mind. It is important to note that not every
Elder smudges. To find out the Elder process or when in doubt, seek clarification and ask questions. If
there is something you do not understand, follow the direction you are given.
Note: Check your school’s policy on smudging activities prior to approaching the Elder.

Cultural Practices: Offering Medicines (Tobacco):
When making requests to an Elder, and if he/she accepts your request, ensure you have tobacco at
hand. It is important that tobacco is given first at the initial meeting after the request is accepted or
prior to the session or event.
Offer the tobacco with you left hand, which signifies giving from the heart, respect and commitment.
The Elder accepting your request will offer the tobacco in prayer on his/her own time for good positive
outcomes and guidance.
It is important to note that not all Elders practice traditional ceremonies, and it is okay to ask this
question, e.g., “Are you a traditional Elder? Will you accept this tobacco as a sign of commitment to my
request?”
If you are presenting the tobacco in a tie it is important that you use the appropriate colour. You may
find this information by approaching your local communities Education Office or Tribal Council Office.
The local Reserves’ Band Council may also provide you with the necessary information.
When making requests to Elders, practicing cultural protocol will be acknowledged and appreciated. If
you are making a request for a drum group, a pouch of tobacco (pipe tobacco) would be offered versus a
tobacco tie. As well, if you find out the Elder is a sacred pipe carrier, offer pipe tobacco instead of
commercial tobacco. You can ask the Elder first.
If your request is not accepted do not offer tobacco but give thanks to the Elder for their time.

Elder Protocol

Page |5

Other Considerations:
Here are some other points to consider when working with an Elder:





Find out if the Elder will be bringing a helper. If so, it would be appropriate to give a gift (or card)
to the helper as well.
As a reminder, a phone call to the Elder should be made at least a few days ahead of the event.
It is important to ensure your staff is aware of community visitors coming to your school.
It is recommended to arrange a student or staff member to greet the Elder at the front door or
other pre-arranged location and escort him/her to the appropriate destination.

Honourarium/Gifts:
The purpose of honourariums and gifts is to acknowledge and show appreciation for the sharing of
knowledge and respect for personal time given. Traditionally food, clothing, medicines, etc. would have
been used to gift the Elder. Today, these items and/or monetary honourarium may be given as a
demonstration of respect and appreciation. The practice of giving is culturally appropriate and is
implemented through many agencies in the region. An Elder does not have the expectation to receive
the honourarium, but appreciates the gesture of what is given. Giving from the heart is what counts. Not
all Elders may accept the gift and may voluntarily give their time.
Finally: If you are unsure of something it is appropriate to ask.

