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Executive Summary 
 
The purpose of the Ontarians with Disabilities Act, 2001 (ODA) is to improve 
opportunities for people with disabilities and to provide for their involvement in the 
identification, removal and prevention of barriers to their full participation in the life of the 
province.  To this end, the ODA requires each school board to prepare an annual 
accessibility plan; to consult with people with disabilities in the preparation of this plan; 
and to make the plan public. 
 
This plan (2019-2023) was prepared by the Accessibility Working Committee of the 
Northwest Catholic District School Board. The plan describes: 
 
(1) The measures that the Northwest Catholic District School Board has taken in the 

past, and 
(2) The measures that the Northwest Catholic District School Board will take during 

the year (2019-2023) to identify, remove and prevent barriers for people with 
disabilities. 

 
The Northwest Catholic District School Board is committed to improving access to our 
facilities for students, staff, parents/guardians and members of the community.  We will 
ensure that the principals of inclusionary practice, freedom from barriers and accessible 
environments will inform all policies, programs and procedures of the Northwest 
Catholic District School Board.   

 
1. Aim 

 
This plan describes the measures that the Northwest Catholic District School 
Board has taken in the past and measures that will be taken during the next 
years (2013-2018) to identify, remove and prevent barriers for people with 
disabilities who work in, use or attend school board facilities and services. 
 

2. Objectives 
 
This plan: 
1. Describes the process by which the Northwest Catholic District School 

Board will identify, remove and prevent barriers for people with disabilities. 
2. Reviews efforts at the Northwest Catholic District School Board to remove 

and prevent barriers to date. 
3. Lists the policies, procedures, programs, practices and services that the 

Northwest Catholic District School Board will review in the coming years to 
identify barriers for people with disabilities. 

4. Describes the measures the Northwest Catholic District School Board will 
take in the coming year to identify, remove and prevent barriers for people 
with disabilities. 
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5. Describes how the Northwest Catholic District School Board will make this 
accessibility plan available to the public. 

 

3. Commitment to Accessibility Planning 
 
The Northwest Catholic District School Board is committed to: 
 
 Establishing an ongoing Accessibility Working Committee. 
 Consulting with people with disabilities in the development and review of 

its annual accessibility plans. 
 Ensuring school board policies and procedures are consistent with the 

principles of accessibility. 
 Improving access to facilities, policies, programs, practices and services 

for students, staff, parents/guardians, volunteers and members of the 
community. 

 

 4. Description of the Northwest Catholic District School 
Board 

 

The Northwest Catholic District School Board serves approximately 1300 
students through five elementary schools and covers a geographic area of 
approximately 10,000 square kilometers. We serve the communities of Sioux 
Lookout, Dryden, Atikokan, Fort Frances and Stratton.  The Northwest Catholic 
District School Board is a Roman Catholic School System dedicated to 
excellence in education, Christian faith formation of youth and strong 

partnerships with parents and the Church. All students, regardless of special 

talents or challenging needs can grow and they can grow best by attending 
schools, which offer accessible programs in accessible settings through 
accessible services. 
 
The Board is committed to the delivery of a distinctive education program which 
makes a unique contribution to both public and church life.   
 
Our schools provide students with programs that are consistent with the 
guidelines of the Ministry of Education and that enable them to achieve academic 
excellence.  The curriculum has been developed specifically for Catholic Schools 
to meet their educational goals and objectives, both academic and spiritual.  
When specialized learning is required, our faith vision manifests in the integration 
of exceptional students in an atmosphere of loving acceptance, shared 
responsibility and continuous support.   
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5. The Accessibility Working Group Members 
The accessibility working group was formally constituted in June, 2003 and 
currently consists of the following members: 

 

Working Group 
Member 

Department Contact information 

Dina Gardiman Human Resources  (807) 274-2931 ext. 1225 

Seija Van Haesendonck Business and Finance (807) 223-4663 ext. 1031 

Jackie Robinson 
Academic / Special 
Education 

(807) 223-4663 ext. 1033 

Toby Munro Facilities (807) 274-2931 ext. 1231 

Kim Anderson Mental Health (807) 274-2931 ext. 1233 

 
Shelly Durance 
 

Special Education (807) 223-4663 ext. 1032 

Colin Drombolis Information Technology (807) 274-2931 ext. 1227 

Riley Keast Mental Health  807-274-2931 ext. 1234 

Dan Maltais OECTA (807) 223-2394 

 

Our Committee consults with people with disabilities in the review in the Northwest 
Catholic District School Board’s Accessibility Plan through: 
 

 The Board’s Special Education Advisory Committee and Special Education 
Coordinator. 
 

 Meeting with the Special Education Coordinator. 
 

 In consultation with Facilities. 
 
 

6. Barrier-Removal Initiatives Since 2013 
 

 Development of a multi-year Accessibility Plan.  

 Formation of an Accessibility Committee.  
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 Staff training related to accessibility, including the recognition and prevention of 
barriers is ongoing for all staff.  The training is mandatory for all staff, including all 
new hires, casual and supply teaching staff. 

 Training is accessible to employees through a professional development 
software program, which tracks the completion rates for all staff.  

 All new construction projects adhere to the most recent accessibility standards 
and retrofit construction to the respective OBC (Ontario Building Code).  

 An Accessibility link is present on the home page of The Northwest Catholic 
District School Board Web Page.  

 Fair and accessible employment practices are in place. Accommodations to 
address potential barriers in employment competitions and in the daily work for 
employees with accessibility challenges are available.  

 Technology advancements and the availability of wifi in all school board sites 
permits easy access to print materials in an accessible format.  

 
The most recent Annual Accessibility Plan developed in accordance with the Ontarians 
with Disabilities Act (ODA) identified a range of barriers and appropriate strategies for 
their removal.  The resulted actions are set out in the following chart. 

 
 

Location Accomplishment 
 

Fort Frances Board Office 
 

2015 - Major capital project, built a fully accessible 
addition on to the Fort Frances Board Office. 

2008 – Designated parking spaces clearly identified 
with reflectorized signage, paint and the 
International symbol of accessibility. 

St. Joseph’s School Renovated/redesigned hillside play ground into a 
tiered playground with an accessible ramp providing 
access to all three tiers. 

2019 – The accessible lift elevator was replaced.  
The playground was upgraded to include an 
accessible swing, accessible gaga ball pit and 
accessible path to the playground equipment.  
2012/13 - Major capital project related to the Full 
Day Kindergarten programs, designed and built to 
be fully accessible.   

2007 – Installed kick plates and long lever faucet 
handles  and long neck spouts 

Sacred Heart School 2012/13 - Major capital project related to the Full 
Day Kindergarten programs, designed and built to 
be fully accessible. 
 

2012 - Built a fully accessible addition to 
accommodate an increase in pupil enrollment.  
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St. Patrick’s School 2009/10 School year - Major capital project related 
to the Full Day Kindergarten programs, designed 
and built to be fully accessible 

St. Michael’s School 2011/12 School year - Major capital project related 
to the Full Day Kindergarten programs, designed 
and built to be fully accessible. 

2008- Replace ramp beside Kindergarten room with 
a concrete ramp. 

St. Francis School 2008 – Designated parking spaces clearly identified 
with reflectorized signage, paint and the 
International symbol of accessibility. 

2007 – Installed long lever faucet handles and long 
neck spouts. 

Our Lady of the Way 
School 

2007/08 - Installed long lever faucet handles and 
long neck spout in Kindergarten washroom and 
classroom sinks, installed grab bars in Kindergarten 
classroom. 

St. Mary School 2019 – Built in 2019, St. Francis School and St. 
Michael’s School will consolidate into St. Mary 
School starting January 6, 2020.  St. Mary School 
meets all OCB requirements for accessibility 
including braille interior signage. 

 All Schools / Board Office During the last several years the board has 
established new guidelines in accordance with the 
Accessibility for Ontarians with Disabilities Act.  
Please refer to board Procedure Manual G-27 
Accessibility Standards for Customer Service.  This 
procedure lists the board’s responsibilities to 
provide services and training to staff.  Also to have 
a system of feedback for the public and accessibility 
issues in the board.  The board provided all staff 
with training in the areas of the use of assistive 
devices, use of service animals, and the use of 
Support Person within our schools.  
Developed an Equity and Inclusive procedure F-10 
A and Accommodation of Staff with Disabilities 
procedure and F-10 B.  Please refer to the board’s 
procedure manual available at www.tncdsb.on.ca. 
 

  
2004 –  In various schools, designated parking spot 
for persons with disabilities, installed PE210 FM 
Sound Field System in all primary classrooms 
within the Board, repaired bubbling and peeling 
flooring, Installed long level faucets and long neck 
spouts, changed position of grab bars in the 

http://www.tncdsb.on.ca/
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designated washroom stalls, curbs on school 
properties were painted yellow, placed urinals 
against wall with no step in front, installed 
adjustable mirrors and adjustable soap dispensers.  
Added grab bars beside and behind toilets, installed 
a D-type latch on accessible toilet stalls, installed 2 
change tables, installed handrails in a library. 

 
2005 –  Installed kick plates on doors, made ramp 
repairs, installed exit signs, installed D-type latches 
on accessible washroom stalls, lower urinals, 
installed angled mirror and adjusted height of soap 
dispenser, changed position of grab bars in 
designated washroom stalls.  Relocated signage to 
match the new parking spots and marked the spots 
with the international symbol markings on the 
asphalt, installed kick plates on doors, lift system 
replaced with enclosed elevator system, convex 
mirrors installed. 

 
2014 – Finished updating sound field systems 
(Front Row Sound Field System) in all classrooms 
of the Board. 

Transportation Door to door transportation for high needs students 
when required, taxi services for students with 
modified days, seating plans on buses, purchase 
accessible handi-transit services, customized 
routing when required.  Minimizing ride time, 
regularly reviewed to see fi end goal of riding a 
regular school bus unaccompanied can be 
successfully achieved to set the student up for 
success. 

Special Education Addressed access for students with disabilities 
through modifications and accommodations of 
programs and services. The Special Education Plan 
is available on the board website at 
www.tncdsb.on.ca or in print.  Upon request, the 
plan is available in large type, audiotape or Braille 
from the Special Education Department, at (807) 
223-4663. 

Sound field systems, laptops, iPads, Smart Boards 
provided in all schools.  Purchasing individualized 
OT/PT/personal care equipment on an ongoing 
basis through SEA grant, as recommended by 
qualified professionals.  

http://www.tncdsb.on.ca/
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Voice-to-text, text-to-voice, eye gaze 
communication system and Apple accessibility 
features used.  

 

Training – on-going and provided by professionals 
as new equipment/Assistive Technology is 
purchased 

 

Technology All school websites are fully accessible, meets the 
meet WCAG 2.0, Level A standards 
 

 
 

7.     Preventing New Barriers 
 
All school board programs, policies, practices and services will be subject to the 
guiding principles of inclusionary practice. We will strive to create an environment 
that is accessible to all people, regardless of age or ability. Through the annual 
accessibility planning process, Northwest Catholic District School Board’s 
programming, policies and practices will be assessed to ensure continuous 
improvement in accessibility. 
 

8.      Barrier Identification Methodologies 
 

The Accessibility Working Group used the following barrier-identification 
methodologies: 

 

Methodology Description Status 

Facilities Reviewed Review facilities  Annually 

Environmental Assessments completed 
by Occupational Therapists.   

Occupational 
Therapists complete 
environmental 
assessments in all 
schools. 

As needed 

Public Accessibility / Feedback 
Visit 
www.tncdsb.on.ca  

Ongoing 

Discussions with stakeholders in various 
areas across board.  

Input from SEAC Ongoing 

Communicate and consult with key 
stakeholders and partners and with the 
Accessibility Directorate of Ontario. 

Newspaper, website, 
meetings 

Ongoing 

http://www.tncdsb.on.ca/
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 Feedback 
 
 The Board welcomes feedback by email or by phone.   
 
 Staff Training 
 

 Customer Service Training and Integrated Accessibility Standard training is 
mandatory for all employees of the Northwest Catholic District School Board.
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9. Actions and Strategies to Address Barriers 2019 to 2023  
 

The Integrated Accessibility Standards Regulation 191/11, pursuant to the Accessibility for Ontarians with Disabilities 
Act, 2005, identified specific requirements to achieve accessibility in the following: 

 

 Communication 

 Employment 

 Transportation 
 

These requirements build on the Accessibility Standard for Customer Service which came into effect in 2007. The 
Northwest Catholic District School Board intends, through its multi-year Accessibility Plan for the period 2019 to 2023 to 
take action to address to accessibility related to the Standards areas of the current regulations.  This is in addition to the 
ongoing work the Board is undertaking with regard to the identification and removal of barriers in the Boards physical 
environment.  In its review, the Accessibility Working Committee will identify barriers.  Over the next several years, the 
Accessibility Working Committee will focus on specific barriers.  The list is divided into the following areas: 
 

2019 / 2020 

TYPE LOCATION ACTION TIMING RESPONSIBILITY 
Attitudinal  All Locations Continue to provide staff Training Customer 

Service Standard: how to interact/communicate 
with persons with various types of disabilities, 
including assistive devices, service animals or 
support persons, and what do if a person with a 
disability is having trouble accessing goods or 
services. 
 

Ongoing 
2010 
 
 
 
 

Human Resources 
 
 
 
 
 

Attitudinal  All Locations Continue to provide staff Training- Integrated 
Accessibility Standard training.  This session 
covered general requirements on procuring or 
acquiring goods, services or facilities, Information 

Ongoing 
2013 

Human Resources 
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and Communication Standard, Employment 
Standard, Student Transportation Standard, and 
Human Rights. 
 

Attitudinal All Locations Occupational Therapists and Physiotherapists 
provide training to staff on an annual basis, as 
needed. The training sessions address how to 
assist people with disabilities in a safe, respectful, 
and professional manner. 
 

 
Ongoing 
Annual 

Superintendent of Education 
/ Special Education 
Coordinator 

Attitudinal All Locations Mental Health awareness training was provided to 
all staff to help build awareness and reduce the 
stigma of mental illness. 
 

Ongoing Assistant to the 
Superintendent of Education/ 
Mental Health Lead 

Attitudinal All Locations Hired and contracted services for School 
Counsellors as a direct support for students 
requiring mental health supports.  

 
2019 

Assistant to the 
Superintendent/ Mental 
Health Lead 

Attitudinal All Locations Monthly Character Education Updates for staff 
invite inclusivity in all areas. 
 

2013 
Ongoing 

Superintendent of 
Education/Catholicity 
Coordinator 

Attitudinal All Locations Mental Health First Aid and Assist Suicide 
Awareness training to select staff from each 
school/board office. 
 
Mental Health and Wellness days for students 
take place at all schools. 
 
Social-Emotional Learning Programming has 
been put in place to support all student’s mental 

Ongoing Assistant to the 
Superintendent of 
Education/Mental Health 
Lead 
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health. 
 
Protocols and practices to support student and 
staff mental health are being created. 

Information and 
Communication 

Board Offices Continue to review process for receiving or 
responding to feedback, readiness to provide 
accessible formats and communication supports 
on request 

2014 Human Resources 

Information and 
Communication 

All Locations Continue to review Board and school websites to 
ensure web content published after January 1, 
2012 meets the WCAG 2.0 Level A standards.   
Look into third party software to report content 
that doesn’t meet WCAG 2.0 Level A standards 

Ongoing Technical support 

Employment All Locations Continue to review and update policies and 
procedures with regard to recruitment, job 
accommodations, accessible formats, 
communication supports, individual 
accommodation plans, return to work, 
performance appraisal, career/professional 
development, redeployment. 

2014 
ongoing  

Human Resources 

Information/ 
Communication 
 
Student 
Transportation 

All Locations Meet with parents to develop transportation plans 
for students with disabilities and clarify roles and 
responsibilities. 

2014  
Ongoing 
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2020 /2021 

 

Information / 
Communication 

School Libraries School libraries ability to provide accessible or 
conversion ready formats of print resources upon 
request. We provide large print, audio books 
(Kurzweil) and e-books. 

2014 Superintendent of Education 

Architectural Our Lady of the 
Way School 

Install small vertical lift to gain access to the 
stage. (Other alternatives may need to be 
sought.)  

TBD – 
pending 
outcome of 
ARC 

Superintendent of Business 

Physical St. Joseph’s 
School 

Install lift for accessibility to gain access to stage. Pending 
available 
funds. 

Superintendent of Business 

Systemic All Locations Review status of staff training to staff and 
volunteers (Customer Service, Integrated 
Accessibility training) 

2015 
Ongoing 

Human Resources 

Information / 
Communication IT 

All Locations Continue to review Accessibility Features of all 
updates and purchases related to Board and 
School Websites to be WCAG, 2.0 Level AA 
standard.   Install and review third party software 
reporting to ensure websites are WCAG 2.0 Level 
AA 

2015 
Ongoing 

Technical Support 

Systemic All Locations Review Board Policies / Procedures and update 
as required 

2015 
ongoing 

Human Resources 
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2021 /2022 
 

 
 

Physical All Locations Review and Identify outstanding facility 
accessibility requirements 

Pending 
available 
funds. 

Superintendent of Business 

TYPE LOCATION ACTION TIMING RESPONSIBILITY 
Systemic All Locations Review status of staff training to staff and 

volunteers (Customer Service, Integrated 
Accessibility training) 

2015 
Ongoing 

Human Resources 

Information / 
Communication 

All Locations Review Board’s process for receiving and 
responding to feedback, readiness to provide 
accessible formats and communication supports 
on request  

2016 
Ongoing 

Human Resources 

Information / 
Communication IT 

All Locations Continue to review Accessibility Features of all 
updates and purchases related to Board and 
School Websites to be WCAG, 2.0 Level AA 
standard.   Confirm by reporting from third party 
software 

2015 
Ongoing 

Technical Support 

Physical All Locations Review and Identify outstanding facility 
accessibility requirements 

Pending 
available 
funds. 

Superintendent of Business 
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2022 /2023 
 

 
 
 

10.  Review and Monitoring Process 
 

The Accessibility Working Committee will meet regularly.  Throughout the year, evaluation of the effectiveness in 
implementing the barrier-removal and prevention strategies will be ongoing in preparation for the additional years of 
accessibility planning. 

 

11.  Communication of the Plan 
 

The Northwest Catholic District School Board’s accessibility plan will be posted on the board website at 
www.tncdsb.on.ca and hard copies will be available. The plan can be made available in accessible formats. The 
plan shall be included within each school’s staff handbook.  

TYPE LOCATION ACTION TIMING RESPONSIBILITY 
Systemic All Locations Review status of staff training to staff and 

volunteers (Customer Service, Integrated 
Accessibility training) 

Ongoing Human Resources 

Information / 
Communication 

All Locations Review status of capacity of school libraries to 
provide accessible or conversion-ready formats of 
digital or multimedia resources 

2017 Superintendent of Education 

Physical All Locations Review and Identify outstanding facility 
accessibility requirements 

Pending 
available 
funds. 

Superintendent of Business 
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Contact information for accessible format requests: 807-274-2931, ext. 1225 
 

 

 
Cross Reference to 

Administrative 
Procedures/Governance 

Policies 

 
Legal/Ministry of Education Reference 

 
Section 

 
Number 

Accessibility for Ontarians with Disabilities Act, 2005 (AODA) 

G 27 Integrated Accessibility Standards, Ontario Regulation 191/11 

G 27-1 Ontario Human Rights Code 

 
G 

 
27-2 

 

 
G 

 
28 

 

 


